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Looking after and delivering pensions for our 
members is about more than just ensuring you 
have financial security once you reach the point of 
retirement. It’s about ensuring those pensions are 
secure, now, and in the future.
 
Unfortunately, pension scams are a fact of life, but 
with the right level of vigilance on your part as a 
member, and the right level of information on ours 
– we can help limit and reduce your exposure to 
scams, keeping your retirement safe and secure.

That said, we’re all familiar with the saying “actions 
speak louder than words”. 

That’s why we’re signing up to The Pension 
Regulator (TPR) Pledge to Combat Pension Scams. 

By signing up to this pledge, we are committing to the 
following actions:

• Regularly warn you about pension scams 
• If you’re asking for cash drawdown, encourage 

you to get impartial guidance from one of the 
services offered by the Money and Pensions 
Service

• Complete the scams module of the Trustee 
Toolkit put together by TPR, encouraging all 
relevant staff officers and those with responsibility 

for oversight of scheme governance to do so. 
We will also study and use resources available 
from the Financial Conduct Authority (FCA) 
ScamSmart website www.fca.org.uk/scamsmart, 
to ensure we’re ready to combat existing and new 
scams

• Take appropriate due diligence measures by 
carrying out checks on pension transfers and 
documenting pension transfer procedures

• Clearly warn you if you insist on high-risk 
transfers being paid

• Report concerns about a scam to the authorities 
and communicate this to you, the scheme 
members.

And, to prove we’re not just all talk, we’ll be using 
TPR’s self-certification tool to ensure the action we 
take against each point of the pledge is achieved. 

Going further, we recognise this as the very minimum 
we should be doing to protect our members from 
pension scams. We’ll be aligning our practices with 
the Pension Scams Industry Group code of good 
practice, which sets out even more detailed steps 
that can be taken to prevent pension fraud. 

We’re always looking out for our members’ best 
interests - and we look forward to officially signing the 
pledge soon.
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Your Annual Deferred Pension Statement 
is available online now 

Usually, when the time comes to receive your Annual 
Deferred Pension Statement, we’ll deliver it to your 
registered postal address in paper form.
 
This year, for the first time, we’re trying something 
slightly different.
 
As well as receiving a paper copy, you can also 
expect to receive your statement in a digital format 
online – through our secure my pension online 
platform. 

Why are we making Why are we making 
Annual Deferred Pension Annual Deferred Pension 
Statement's digital?Statement's digital?
We’re trialling this with the intention to roll out 
electronic communications further, to include 
more members and incorporate more documents. 
Everything we do is for the benefit of our members, 
and we hope this switch helps to improve your 
pension experience. 

As well as this, as you may be aware, Avon Pension 
Fund has pledged to align with the climate goals of 
the Paris Agreement. We must do all we can as an 
organisation to limit our carbon output – and that 
includes reducing our use of paper. Going forward, 
our goal will be to communicate with members 
digitally where possible, so if we have the means 
to contact you digitally, we will do so in the first 
instance. 

This doesn’t mean we won’t contact you by post if 
that’s what you’d prefer. You’ll be able to update your 
communications preference to your preferred method 

through your my pension online account, or simply by 
getting in touch if you don’t have an account.
 
What if I don't already have What if I don't already have 
an account?an account?
Signing up to my pension online will allow you to view 
all future statements online. You can also choose 
your communications preferences if you'd prefer to 
keep receiving them by post.

To get started, simply visit www.avonpensionfund.
org.uk and click the ‘LOG IN’ button at the top of 
the page. Here, you’ll be greeted with the ‘New 
user registration’ option. Existing users will also be 
prompted to login from this page. 

To download, save and print your 2021 Annual 
Deferred Pension Statement:

1. First log into your my pension online account
2. Go to the my documents section
3. Click on the file name ‘Annual Pension Statement 

2021’
4. You will then be prompted to save a PDF to your 

own device
5. The PDF can then be viewed and printed using a 

browser (Chrome or Edge etc.) or software such 
as Adobe Acrobat

If you require any assistance accessing your 
statement, or would like to discuss setting up a my 
pension online account, just contact our team who 
will be happy to help at: 
avonpensionfund@bathnes.gov.uk
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Stepping up to the challenge:  
Our response to the Climate Emergency

With the 47th G7 Summit meeting this month in 
Cornwall, and members of the United Nations 
meeting in November for COP26 (26th UN Climate 
Change Conference) in Glasgow – we thought it was 
a good time to give you an update on the Fund’s 
Environmental, Social, and Governance (ESG) activity. 

We’re committed to meeting the Paris Agreement 
pledge of limiting global warming to well below 2⁰C. In 
a previous newsletter, we set out some of our goals 
by which we would bring our investment portfolio in 
line with the Paris Agreement climate goals. Namely, 
to reduce our carbon exposure, to invest more 
sustainably, and to engage with our partners and 
the wider industry to encourage others to adopt the 
same attitudes and behaviours. And we’re making 
good progress!

Net-zero by 2050 or earlier
To expediate our progress in meeting the Paris 
Agreement goals, we have signed up to the Net 
Zero Asset Owner Commitment, an initiative recently 
launched by the Institutional Investors Group on 
Climate Change (IIGCC) of which the Fund is a 
member. This sets out our commitment to becoming 
a Net-zero investor by 2050 or earlier.

This initiative provides investors with a framework 
to help accelerate the transition to net-zero global 
emissions, and ensure we play our part in delivering 
the goals of the Paris Agreement.

As the world transitions to a low-carbon economy, 
it only makes sense for us to adjust the way we 
invest by for example, investing in renewable energy 
projects. It also means actively engaging, both as 
a collective, and in our own right as a shareholder, 
with governments to influence public policy and with 
companies to demand they have credible strategies 
to reduce carbon emissions and transition their 
activities to the low carbon economy. 

Fruits of engagement
Where engagement is concerned, we’ve recently 
seen some positive action as a result of intensive 
engagement by Brunel Pension Partnership and its 
partner funds – of which the Avon Pension Fund is an 
active participant. 

For example, HSBC’s Board has put forward a 
proposal that will see the bank phase out all financing 
of coal-fired power and thermal coal mining by 2030 
in OECD countries, align its provision of financing, 
starting with oil & gas and power & utilities, to the 
climate goals of the Paris Agreement, and to report 
on progress on an annual basis, starting in 2021.

Reporting on success
We know that transparency is key when it comes 
to something as important as your pension, and 
even more so when the very future of our planet is 
at stake. That’s why we take great care to report 
on the progress and successes gained through our 
continued ESG efforts.
 
In November our Responsible Investing Report was 
released, highlighting the Fund’s efforts to align its 
investment strategy with our approach to the Climate 
Emergency. Some highlights from the report include 
£250m to be invested into renewable infrastructure 
such as solar and wind farms, as well as more than 
50% of the Fund’s equity portfolio being invested 
in sustainable and low carbon strategies. The full 
Responsible Investing Report can be read at 
www.avonpensionfund.org.uk/responsible-
investment-2020 

More recently, our 2020 Annual Engagement 
Review was released – a detailed look at all the 
engagement activity carried out over the past year 
by Federated Hermes on behalf of the Avon Pension 
Fund. Notably, the report indicates just how much 
reach the Fund has in terms of its capacity for 
engagement, with 657 companies engaged with 
across 2,419 ESG issues and objectives. To read 
the full Engagement Highlights for 2020, please 
visit www.avonpensionfund.org.uk/engagement-
highlights-2020 

We recognise there is still much to accomplish if 
the world is to preserve a safe climate for future 
generations but are pleased to be able to report 
these successes as we continue to play our part. For 
more information on our Climate Emergency strategy 
and what we’re doing as a responsible investor, 
please visit our website: 
www.avonpensionfund.org.uk/climate-emergency
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Tired of paper? Easily manage your 
pension account online today! 

my pension online

The fastest way to check details of your pension is through our easy-to-use and 
secure online facility my pension online. 

Sign up today at www.avonpensionfund.org.uk Sign up today at www.avonpensionfund.org.uk 
As your pension provider, everything we do is about offering you the best possible experience, including how 
you view your pension documents and manage your account. 
That’s why we offer my pension online - a secure online facility that lets you:
• See the current value of your pension
• Carry out pension estimates via the simple calculator function – see what your pension could be worth if 

you were to retire early, or pass away before retirement
• Update your contact details – address, telephone and email details can all be updated 
• Update your expression of wish form to tell us who you would like to nominate to receive a death grant in 

the event you pass away
• Submit enquiries for support from our helpful Members Services team.

Environmentally mindedEnvironmentally minded
As part of our commitment to you, we’re also aiming 
to reduce our impact on the planet, and that means 
reducing our use of paper. 

My pension online provides detailed information 
about your pension from a simple, easy-to-navigate 
dashboard, and is available 24/7. Whether you 
prefer receiving correspondence by post or email, 
your communication preferences can be updated at 
any time.

Sign up today at www.avonpensionfund.org.uk, just 
look for the ‘my pension online’ logo.

Privacy NoticePrivacy Notice
Following a court ruling in 2020 and the introduction 
of Brexit we have updated our privacy notice 
regarding the transfer of data outside of the UK. 
These changes are available on our website at the 
following locations.

Privacy Notice: 
www.avonpensionfund.org.uk/privacy-notice 
Data Retention Policy: www.avonpensionfund.org.
uk/personal-data-retention-policy

National Fraud InitiativeNational Fraud Initiative
The Avon Pension Fund participates in the 
government’s National Fraud Initiative (NFI) run 
by the Cabinet Office. We may have to provide 
member details to other bodies responsible 
for auditing or administering public funds, for 
comparison. If you would like to know more about 
the NFI there is an article on our website at: www.
avonpensionfund.org.uk/national-fraud-initiative 

Terms & ConditionsTerms & Conditions
To reflect our move towards a ‘digital’ first form 
of communication, we’ve updated our Terms & 
Conditions which can be read by visiting 
myaccount.avonpensionfund.org.uk and selecting 
the Terms & Conditions link in the page footer. 


